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QQ::  
Is there a way to permantly set the number of hotel stacks, shelves/hotel, and shelf pitch 
(DM29, DM25, DM23)permanently in the firmware like we do with the z-travel, turn axis, etc. 
variables that we save with the "Thermo Updater" program? 
Can you provide us with a tool to do this?  
Also, for the open air carousel, what step size should we use for the deep well plate (DM23)?  
 
 

AA::  
There are two proposals: 
  

1. You send us the serial number of the system ("RD DM109") and the constants to put 
in and we will provide you a COD-File and a download program. 

 
2. Our ActiveX library supports a configuration feature that allows you to edit the DM-

settings. A call of this function will update the DM's 
  
The open carrousel has 788 vor 23mm -> for DWP there would be 50mm = 1713 steps. 
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